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Holy Trinity Dunfermline Communication Survey
The following survey is anonymous. Please complete it fully and honestly! 
Noticeboards
1. Do you use the noticeboards in church? 
Often          Sometimes          Rarely          Never

2. How are the noticeboards most useful to you?
_______________________________________________________________

Pew Sheet
3. What do you think the purpose of the pew sheet should be?
_______________________________________________________________

4. On a scale of 1-5, how useful do you find the pew sheet in its current format? (1= Really useful, 5= Not at all useful)
1	2	3	4	5

5. What do you think could be improved?
_______________________________________________________________

Weekly E-mail
6. Do you receive the weekly communications e-mail (from Fay)?
Yes 	No

7. On a scale of 1-5, how useful do you find the weekly email? (1= Really useful, 5= Not at all useful)
1	2	3	4	5

8. Is there anything you think would make it better?
_______________________________________________________________

Website
9. How often do you use the Holy Trinity Dunfermline website? 
Most days          Once a week          Once a month          Rarely          Never

10. On a scale of 1-5, how easy is it to navigate? (1= Easy, 5= Difficult)
1 	2	3	4	5

11. What do you think the purpose of our church website should be?
_______________________________________________________________

12. What do/would you use it for? (Tick all that apply)
· Service times		
· News			
· Events		
· Reading the magazine		
· Links to other websites (e.g. Diocese)	
· Young Church 
· Youth Fellowship
· Other (please specify) ___________________________________
13. Is there anything not currently included on the website that would encourage you to use it more?
_______________________________________________________________

14. How useful do you think these features would be? (1= Really useful, 5= I wouldn’t use):
· Information about Groups: 	- what they do	
						1    2    3    4   5
					- when they meet & programme						1    2    3    4   5
				 	-how to join           								1    2    3    4   5
					- open events      								1    2    3    4   5
· Social Media (beginning with Facebook) 				
		1    2    3    4   5
· Online articles/features (from the magazine and exclusives)                       		1    2    3    4   5
· Rector’s Blog (Reflections and what our rector’s been doing)			1    2    3    4   5
· Photo Gallery									1    2    3    4   5
· Sermon Catch-up (Audio/Video replay of HTD services)				1    2    3    4   5

Magazine
15. Do you read the church magazine? 
All Editions         Most Editions         Sometimes          Rarely          Never

16. What do you think the purpose of our magazine should be?
_______________________________________________________________

17. If you read the magazine:
a) Which features do you find useful? (Tick all that apply)
Editor’s Blog					From the Rector’s Diary	
Vestry & working group updates		Treasurer’s report	
Articles about recent events			50/50 club winners	
News from the Diocese and Province		Young Church news	
From the Pulpit					Feature articles	
Upcoming services and church events		Youth Fellowship programme
Wives’ Group programme			Upcoming non-church events
Saint in the Spotlight				Dates for your diary 	
Duty Rota					Readings list
b) Which features do you enjoy reading? (Tick all that apply)
[bookmark: _GoBack]Editor’s Blog					From the Rector’s Diary	
Vestry & working group updates		Treasurer’s report	
Articles about recent events			50/50 club winners	
News from the Diocese and Province		Young Church news	
From the Pulpit					Feature articles	
Upcoming services and church events		Youth Fellowship programme
Wives’ Group programme			Upcoming non-church events
Saint in the Spotlight				Dates for your diary 
Duty Rota					Readings list

18. Are there any features you feel could be improved? (State feature and your comments)
_______________________________________________________________

19. Is there anything you would like to see in the magazine which is not currently included?
_______________________________________________________________

Finally…
20. How often do you attend church?
Weekly      Once or twice a month     Every few months      Once or twice a year               

21. Where do you get your information? (1= Most used, and number accordingly)
· Noticeboards
· Pew sheet	
· Weekly email 
· Website	
· Magazine		
· Word of Mouth	
· Other (please specify)_____________________________________

22. Do you have any further suggestions on how communication could be improved?
_______________________________________________________________
_______________________________________________________________
 
23. Which age category do you fall into?
Less than 16	16-24	    25-34       35-44       45-54       55-64	 65+

24. Do you have children under the age of 12?
Yes	No


25. What does Holy Trinity Dunfermline mean to you?
_______________________________________________________________
_______________________________________________________________

26. Would you be interested in a congregational day out? 
Yes	            Maybe		No


Thank you for participating in this survey.
Once completed, please return to any Warden or member of Vestry.
	
